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 Customer Support Center 

Buy/Sell Orders shall be accepted from 8:00:00 am to 9:59:59 

am,10:00:00 am to 10:59:59 am, 11:00:00 am to 11:59:59 am 

and 12:00:00 pm to 12:59:59 pm for same business day and 

be accepted from 2:00:00 pm to 8:00:00 pm for next Business 

Day. 

12:00:00 pm 

1st Matching 2nd Matching 

10:00:00 am 
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 1. Service Hour  

 Order Acceptance 

Service hour  

for order 

Inquiries shall be accepted 7 Days and 24 Hours*. 

Service hour  

for inquiries 

 Inquiries 

8:00:00 pm 2:00:00 pm 11:59:59 am 

       Same Day Next Business Day 

10:59:59 am 8:00:00 am 

Out of service hour for maintenance 

From   8:30 pm  to 9:10 pm   on Business Day 

From   8:30 pm  to 9:30 pm   on Last Business Day before any Holiday  

From   8:45 am  to 12:50 pm   on Saturday 

From   8:30 pm  to 8:45 pm   on Sunday and National Holiday  

From Monday to Friday from 9:00 am to 5:00 pm 

 

TEL:  01- 376822 Ext: 0 Service hour  

for Client  

Support 

*  For Business Days only 

(As of 30 March, 2018) 

11:00:00 am 1:00:00 pm 

3rd Matching 4th Matching 

9:59:59 am 12:59:59 pm 
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Main Screen  
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2. Order Placing  
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2. Order Placing  

2.1.  Buy Order Placing 

Buy Order Data Input  

Customer 

Order Quantity 

Order Type (Market or Limit order) 

Expiry (One day or Specified date) 

 Pick Up Stock Code 

2 

Confirm Cash Balance 

Press ñConfirmò 

1 

 

5 

6  

6 

6 

 

4 

6 

3 
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2. Order Placing  

2.2.  Buy Order Confirmation 

Customer 

Confirm Stock Code 

and Stock Name 

1 

Confirm Data input  

Order Quantity 

Order Type (Market or Limit order) 

Expiry (One day or Specified date) 

Click the checkbox to declare your order does NOT fall under the Insider Trading 

 

4 

6  

5 

6 

 

3 

6 

2 

When confirmation and declaration are completed, press ñSubmitò 

 

6 

6 



© Copyright  Myanmar Securities Exchange Centre Co., Ltd. All rights reserved. 

2. Order Placing  

To Continue    Press ôõ Main Menu ôõ   

2.3.  Buy Order Complete 

Customer 
To Finish        Press ôõ Logoutôõ   
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2. Order Placing  

3.1.  Sell Order Placing 

Sell Order Data Input  

Customer 

Order Quantity 

Order Type (Market or Limit order) 

Expiry (One day or Specified date) 

 Pick Up Stock Code 

2 

Confirm Share Balance 

Press ñConfirmò 

1 

 

5 

6  

6 

6 

 

4 

6 

3 
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2. Order Placing  

3.2.  Sell Order Confirmation 

Customer 

Confirm Stock Code 

and Stock Name 

1 

Confirm Data input  

Order Quantity 

Order Type (Market or Limit order) 

Expiry (One day or Specified date) 

Click the checkbox to declare your order does NOT fall under the Insider Trading 

 

4 

6  

5 

6 

 

3 

6 

2 

When confirmation and declaration are completed, press ñSubmitò 

 

6 

6 



© Copyright  Myanmar Securities Exchange Centre Co., Ltd. All rights reserved. 

2. Order Placing  

To Continue    Press ôõ Main Menu ôõ   

3.3.  Sell Order Complete 

Customer 
To Finish        Press ôõ Logoutôõ   
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2. Order Placing  

4.1.  Cancel the Order 

Customer 

Pick Up the Order you want 

to Cancel 

1 

Press the Order you want 

to Cancel 

2 


